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Tips to Prevent ID Theft

3
Unlock Your Home’s Equity

What to Do If You Are a Victim of Identity Theft
If you have become a victim of identity theft, it is important that you take the following steps to foster a thorough
investigation and quick resolution:

• File a police report in the precinct in which the crime occurred.  A copy of the report must be provided to the 
Credit Union so that we may conduct a full and complete investigation. 

• Stop by a branch to complete the ID Theft Affidavit form or call 410-965-8908 or 1-866-4SECPLUS to request this
form. The completed form will need to be returned to: Securityplus FCU, P.O. Box 7560, Baltimore, MD 21207.

• We will contact each of the three main Credit Agencies and order a copy of your credit report. You will be able to 
see if there are any other accounts that you have not authorized and can work with these agencies to get 
notifications of other unauthorized activity.  

Following is information on the three main Credit Agencies:

Equifax Experian TransUnion
PO Box 740241 PO Box 2002 PO Box 1000
Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19022
www.equifax.com www.experian.com www.transunion.com 
Order a Credit Report: 800-685-1111 Order a Credit Report: 888-397-3742 Order a Credit Report: 800-916-8800
Report Fraud: 800-525-6285 Report Fraud: 888-397-3742 Report Fraud: 800-680-7289

8 Tips to Minimize ID Theft
When it comes to identity theft, you can’t control if you will be a victim, but you can follow these tips to minimize your risk:

1. Order a copy of your credit report – you can receive a free copy of your credit report once every 12 months
upon request.

2. Place passwords on your credit card and bank accounts – avoid using easily available information like your birth date, 
phone number or a series of consecutive numbers.

3. Secure personal information, purses or wallets at home and work so they aren’t easily accessible to others.

4. Carry only the identification information and the credit/debit cards that you’ll need when you go out for the day; leave 
your Social Security card in a secure place until you need it and only give your Social Security number when it’s 
completely necessary.

5. Ask about security procedures at institutions that collect your personal information – at your workplace, business, 
doctor’s office, etc. find out who has access to your information, and verify that it is handled securely and kept confidential.

6. Don’t give out personal information on the phone, through the mail, or online – unless you initiate the contact, 
confirm that you’re dealing with a legitimate person/organization.

7. Treat your mail carefully – deposit your outgoing mail in a postal collection box or at your local post office, instead of
in an unsecured mailbox; when ordering new checks, pick them up from the bank instead of having them mailed to
your home.

8. Tear or shred your charge receipts, checks and bank statements, and expired credit cards to stop an identity thief
who may pick through your trash or recycle bins.

over 50 years, credit unions have set aside the third Thursday
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